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Did a debt collector communicate

with someone besides you?

Did they tell that person

that you owe money?

Did they communicate with you

about the debt?

Did they call that person

more than once?

Did the caller give their name?

Did the person ask the

caller for a company name?

Did the caller give

their company name?

Did the caller give

their company name?

Did they use a postcard?

Did they use any symbol or text

that revealed the debt collection

on the outside of an envelope?

Did they know you had a lawyer

and they communicated with

anyone besides that lawyer?

Move to next chart

Probable violation of 1692b No violation of 1692b

Information on Request
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