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Did a debt collector communicate
with you?

Did they call you at night
between 9pm and 8am?

Have you ever told them that
communications at a specific time or place

would be inconvenient?

Did they communicate with you
in that inconvenient

time or place?

Did they communicate directly with you
even though they knew you had a lawyer?

Did they communicate with you at work
even though they knew

your workplace did not allow it?

Did you tell them to stop contacting you?

Did they contact you anyway?

Move to next chart

Probable violation of 1692c

No violation of 1692c
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