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Did a debt collector

trick you into thinking

they were from a government agency?

Did they lie to you about

the amount, character, or legal status

of the debt?

Did they add collection fees to

the bill when those aren't

allowed in the contract?

Did they pretend to be lawyers

even when they weren't?

Did they threaten to arrest you or

send you to jail?

Did they falsely accuse you of a

crime or other bad act?

Did they threaten to do anything

else they can't legally do?

Did they threaten to sell your debt

to someone else so you can't fight it?

Did they falsely say they have sold

the debt to someone else?

Did they make false reports about

your debts to credit reporting agencies

or anyone else?

Did they use fake papers designed

to look like court documents or other official papers?

Did they use tricks or lies to get

information about you?

Did they hide the fact that they are

debt collectors when communicating with you?

Did they lie about the name of the

debt collection agency?

Did they try to trick you into failing to

respond to a court paper?

Did they lie about working for a

credit reporting agency?

Did they lie about anything else

to anyone while collecting the debt?

Move to next chart

Probable violation of 1692e No violation of 1692e
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