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Did a debt collector

trick you into thinking

they were from a government agency?

Did the debt collector try to

collect more than you owe?

Did they try to make

you pay for collect calls or other charges?

Did they take a

post-dated check without telling

you when they were going to deposit it?

Did they demand a post-dated

check from you so they could

threaten you with arrest or jail?

Did they deposit or threaten

to deposit a post-dated check before its due date?

Did they threaten to take or seize property

when they don't have the right to?

Did they communicate about your debt

using a postcard?

Did they put a symbol or words outside

the envelope that showed it was from a debt collector?

Move to next chart

Probable violation of 1692f No violation of 1692f

Information on Request
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