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State the amount of the debt?

State the name of the
creditor claiming the debt?

State that the debt collector
will assume the debt is valid unless you

dispute within 30 days?

State that the debt collector
will obtain verfication of the debt and

mail it to you if you
dispute the debt in writing?

State that the debt collector will
provide the name and address of the

original creditor if you request
it in writing within 30 days?

Notice contents complyNotice contents do not comply

Did the debt collector send you the required notice?

Did they send the notice within
five days of their first
communication to you?

Did you dispute the debt in writing?

Did you demand, in writing,
the name or address of the original creditor?

Did you send your written dispute or demand within 30 days?

Did the debt collector cease all collection?

Did the debt collector report the debt to a
credit agency after getting

your written dispute?

Did they try to collect BEFORE
responding to your dispute?

Did the new reporting mention the dispute?

Move to next chart

Probable violation of 1692g

Probable violation of 1692e No violation of 1692g
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